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The NHS App at St Martins Medical Centre

Digital care, designed around you

At St Martins Medical Centre, we are proud to be a digitally advanced practice. We use
technology to improve access, reduce waiting times, and make healthcare easier for our
patients — without losing the personal touch.

The NHS App plays a key role in the NHS’s long-term plans to move more care from
hospitals (secondary care) into primary and community settings such as GP practices.

At St Martins, we are already supporting this shift by combining the NHS App with our
RapidHealth booking system and Al receptionist, helping patients receive the right care, at
the right time, in the right place.

How the NHS App Works with St Martins Medical Centre
The NHS App is your secure, national NHS platform, while St Martins’ local systems ensure
you get timely, appropriate care.

What You Can Do With the NHS App
Using the NHS App, patients can:
e Order repeat prescriptions
e View medications, allergies, and parts of their GP record
e See test results and hospital letters where available
e Access NHS 111 Online for urgent advice
e Manage organ donation and data preferences
e Receive messages, reminders, and screening invitations

Download or set up the NHS App: https://www.nhs.uk/nhs-app/setting-up/downloading/

What the NHS App can do: https://www.nhs.uk/nhs-app/about-the-nhs-app/



https://www.nhs.uk/nhs-app/setting-up/downloading/?utm_source=chatgpt.com
https://www.nhs.uk/nhs-app/about-the-nhs-app/?utm_source=chatgpt.com
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Inclusive Support: Videos and Languages

We know not everyone learns the same way. To support all our patients, we provide trusted
video resources to help you use the NHS App confidently.

e NHS App video guides are available in multiple languages, including English, British
Sign Language (BSL), Lithuanian, Polish, Portuguese, Romanian, Somali and Bengali.
(3 Watch the videos here:
https://stmartinsmedicalcentre.co.uk/nhs-app-access/

o Step-by-step walkthrough videos covering navigation, messages, prescriptions and
NHS 111:
https://digital.nhs.uk/services/nhs-app/toolkit/walk-through-videos/

e Arabic NHS App video:
https://www.caafihealth.org.uk/healthawarenessfilms/v/nhsapp-arabic

e Urdu NHS App video:
https://www.caafihealth.org.uk/healthawarenessfilms/v/nhsapp-urdu

Why More Care Is Moving Into Primary Care

The NHS is changing the way care is delivered so that more services are provided
closer to home, through GP practices, nurses, pharmacists and community healthcare
teams.

Many appointments that were traditionally held in hospital outpatient clinics — such as
routine follow-ups, medication reviews, test result discussions and long-term condition
monitoring — can now be safely and effectively managed in primary care, often with the
support of digital technology.

This approach is not about reducing care. It is about delivering high-quality care in the most
appropriate setting.

How This Benefits Patients
By shifting appropriate care into primary care, the NHS can:

< Reduce pressure on hospitals and long waiting lists - Hospitals can focus on
specialist and emergency care, while routine and ongoing care is managed locally.
This helps shorten waiting times and improves access for everyone.

% Improve continuity of care through your local GP team - Your GP practice has a full
picture of your health history. Seeing the same local team helps ensure care is more
coordinated, personalised, and consistent.


https://stmartinsmedicalcentre.co.uk/nhs-app-access/
https://digital.nhs.uk/services/nhs-app/toolkit/walk-through-videos/?utm_source=chatgpt.com
https://www.caafihealth.org.uk/healthawarenessfilms/v/nhsapp-arabic?utm_source=chatgpt.com
https://www.caafihealth.org.uk/healthawarenessfilms/v/nhsapp-urdu?utm_source=chatgpt.com
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< Make accessing care quicker and more convenient - Primary care services are easier
to access, closer to home, and often more flexible - with fewer unnecessary hospital
visits and less time spent travelling or waiting.

% Support earlier intervention and better long-term condition management -
Conditions such as asthma, diabetes, high blood pressure, and mental health needs
can be monitored more regularly, helping identify issues earlier and prevent
complications.

Future Features Coming to the NHS App

The NHS app is set to become a digital health hub — acting as a personalised care
centre in your pockets, helping you manage more of your health without always needing a
hospital visit. Here are key features being planned or expanded as part of the NHS’s long-
term digital strategy:

Al —Powered Support
< “My Companion” — an Al health guide to explain conditions, procedures and
frequently asked questions, helping your prepare for appointments or better
understanding and managing your symptoms

¢+ Al triage and instant advice — available 24/7 to guide you towards the right urgent or

non-urgent care

Smarter Appointments and Care Access
¢ Ability to book, move and cancel all appointments directly in the app — reducing
phone queues and frustration

%+ Self-referral to services like mental health talking therapies, musculoskeletal care,
audiology and podiatry, without needing a GP letter first.

+» Connect with clinicians for remote consultations through the app

Medication and Care Management
R/

¢ Enhance tools to manage your medication, including reminders, delivery/collection
options and clearer prescription tracking

Personalised Information and Choice
s “My Choices” —find nearest pharmacies and acre providers, compare waiting times
and quality, and make informed choices about where you receive care
¢ Enrolin clinical trials and receive targeted opportunities based on your health profile

Care Records and Integration

R/

% A single patient health record viewable in ONE place — bringing together GP, hospital
and community care information by 2028
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++» Better integration of secondary care appointments, follow-ups and referrals, so you
can see and manage all your health journeys in ONE app.

Preventive Health and Vaccination Support
++» Tools to track your vaccinations schedule - see when you are due, and book
appointments accordingly, making preventive care easier and more visible.

These features reflect the NHS’s commitment to giving more control, convenience and
choice — so healthcare feels less like a system you enter and more like a service that
supports you wherever you are.

Find Out More

e NHS App overview: https://digital.nhs.uk/services/nhs-app/

e 10-Year Health Plan for England:
https://www.gov.uk/government/publications/10-year-health-plan-for-england-fit-
for-the-future

e NHS App statistics:
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-app-
statistics/december-2025



https://digital.nhs.uk/services/nhs-app/
https://www.gov.uk/government/publications/10-year-health-plan-for-england-fit-for-the-future
https://www.gov.uk/government/publications/10-year-health-plan-for-england-fit-for-the-future
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-app-statistics/december-2025
https://digital.nhs.uk/data-and-information/publications/statistical/nhs-app-statistics/december-2025

